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Key features

At a glance

The digital maintenance manager for production managers and system operators enables digital, paperless maintenance management. Maintenance tasks and 
schedules can be flexibly created, duplicated and then evaluated. Intelligent user management enables fast teamwork and improves the efficiency of maintenance 
management.

Smartenance is quick and easy to install, self-explanatory and therefore a simple and cost-effective introduction to digitalisation.

Innovative Economic efficiency Flexibility Certainty

• For system operators, the 
maintenance calendar is always 
available with the mobile app for 
Android and iOS

• Upcoming maintenance tasks  
are documented and ready to hand

• Digital maintenance instructions are 
explained using pictures in the app

• Production managers can monitor 
maintenance tasks centrally via a 
dashboard

• Clear visualisation of all systems 
and tasks in your web browser

• Paperless maintenance  
management – all systems 
evaluations and feedback are 
always available on a mobile device

• Smartenance is available as a 
subscription with four licence 
packages

• You can easily select the type of 
licence package you need based on 
the number of machines requiring 
maintenance and the number of 
users

• Detailed proof for audits

Smartenance Basic Smartenance Advanced Smartenance Premium

• Create maintenance tasks including 
images, PDFs and videos

• Mobile app with maintenance  
schedule and access to all 
documents

• Feedback from the app including 
images

• Overview of maintenance status

• Report faults via the app
• Process and close fault tickets
• Documentation of measures and 

completion reports
• Intelligent search for existing 

knowledge
• Complete system logbook

• Full read and write access via REST 
API

• Comprehensive documentation on 
working with the API

• Option to link to MES/ERP systems
• Activate maintenance tasks based 

on events

Key features
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• Autonomous maintenance
• Fault management
• System logbook
• Interface (REST API)

General technical data

System requirements Operating system: Android or iOS
Recommended browser version Internet Explorer 11.2248

Firefox 60.0.1
Microsoft Edge 38.14393
Google Chrome 66.0.3359
or a more up-to-date version

Function range Creating and managing maintenance schedules
Filtering maintenance tasks that have been out
Exporting and importing maintenance tasks
Displaying the maintenance schedules on mobile devices
Feedback from mobile devices

Language German
English
Spanish
Czech

Output format Export interfaces in CSV format

Ordering data 
Designation Description Number of 

licences
Licence term1)

[months]
Part no. Type

Software Monthly licence Test licence 1 1 8082618 GASM-S-L1-1M
Annual licence Smartenance Basic Freely selectable 12 8127656 GASM-S-L3-12M

Smartenance Advanced 8127657 GASM-S-L4-12M
Smartenance Premium 8127658 GASM-S-L5-12M

1) The minimum term for a purchased licence package is 3 months. The contract and the corresponding licence period are then automatically extended on a monthly basis. 

You can cancel the subscription at any time; the cancellation takes effect at the end of the licence period. If you cancel during the three-month minimum term, the cancellation will take effect after the three months have expired. 

You can upgrade to a bigger licence package at any time.
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