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Scope of services Data backup and documentation

Configuration and parameterisation

System test

Checking the electrical connections and the travel path
Introduction to the Festo Automation Suite software

Remote support during commissioning of 3-axis systems

Work involved on site 5 working hours

Customer requirements Qualified personnel responsible for the machine present on the
agreed date

YJKP kit must be assembled mechanically

24V logic and 230/400 V load voltage must be made available
Switch and Ethernet cable must be available

Local installation of FFT software (see Support Portal)

Local administrator rights

Local installation of TeamViewer or Bomgar communication software
Stable Internet connection

Provision of services 8-10 days subject to agreement
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